Customer Support & Account Coordinator
Soft Stuff Creations Inc. — Surrey, BC

Soft Stuff Creations is a leading supplier of custom plush toys & decorated stock plush, serving
distributors across Canada and the United States. We are looking for an energetic, organized,
and customer-focused professional to join our growing team.

This position is ideal for someone with experience in the promotional products industry who
enjoys building relationships, solving problems, and helping customers create successful
promotional campaigns.

Key Responsibilities

* Provide exceptional customer service and support to promotional product distributors
throughout Canada and the United States.

* Manage customer inquiries, quotations, order follow-up, and project coordination.

* Work closely with our sales, production, and logistics teams to ensure smooth project
execution.

* Assist distributors with both custom plush development projects and decorated stock plush
programs.

* Build and maintain strong relationships with customers and industry partners.
* Travel periodically to trade shows, customer meetings, and industry events.
Qualifications

* Experience in the promotional products industry is strongly preferred.

* Previous experience working for a promotional products supplier/vendor or distributor is a
significant asset.

* Excellent communication, organizational, and follow-up skills.

* Strong attention to detail and ability to manage multiple projects simultaneously.
* Positive, customer-first attitude with a passion for delivering outstanding service.
* Comfortable working in a fast-paced environment.

* Willingness and ability to travel as required.



What We’re Looking For

We are seeking someone who is not only customer-focused but also technology-savvy and
excited about helping transform our business into a cutting-edge service leader. Experience with
CRM systems, e-commerce platforms, Al tools, workflow automation, digital marketing, or other
modern business technologies would be highly valued.

The ideal candidate is proactive, adaptable, and excited about helping shape the future of a
growing company.

Compensation
* Competitive salary commensurate with experience.
* Opportunity for professional growth and advancement.

* Work with one of North America’s leading suppliers of custom and decorated plush products
to the promotional products industry.

Location: Surrey, British Columbia
To Apply

Please send your résumé and cover letter outlining your promotional products industry
experience to:

Lorne Kotzer

President, Soft Stuff Creations Inc.

@ lorne@softstuffcreations.com

We thank all applicants for their interest; however, only those selected for an interview will be
contacted.
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