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Customer Service Representative

About Cutter & Buck Canada

North American leader in premium sportswear, focused on teamwork, continuous improvement, and

service excellence. Learn more about our culture: https://cutterbuck.ca/corporate-social-

responsibility/

Position Summary

The Customer Service Representative serves as a primary point of contact for customers and sales
representatives. This role is responsible for delivering exceptional customer service while managing
customer orders, resolving inquiries, coordinating with internal departments, and supporting the overall

sales process.

Key Responsibilities

o Customer Service - Providing order, inventory, and shipment updates while building strong
relationships through proactive follow-up.

¢ Order Management - Accurately process customer purchase orders and validate them against
pricing, guidelines, and program requirements to ensure timely, error-free fulfillment.

e Sales Support - Support sales reps with customer and account needs by promoting products and
programs, recommending alternatives when inventory is constrained, and assisting with key account
initiatives.

e Issue Resolution - Coordinate resolution of order, shipment, return, and credit issues —
investigating, escalating, and following up to deliver solutions that satisfy customers and support
company goals.

¢ Platform Support - Support customers on CB Corporate and other platforms, assist with onboarding

and account maintenance, and flag opportunities to improve service processes.

Education & Experience

* College diploma preferred, high school diploma or equivalent requirede 2 to 3 years of
experience in customer service or account support « B2B experience (asset) * Fluency in

English (written and verbal) required
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Technical Skills
* Microsoft Office (Outlook, Excel, Word, Teams) « Knowledge of ERP systems (SAP, M3)

considered an asset - asset « Knowledge of CRM or order management systems

Desired Competencies

Analytical skills « Problem-solving ¢ Prioritization « Professional communication « Customer focus

» Adaptability « Initiative

What We Offer

Full-time position « Hybrid work model « Group insurance covered by employee « Employee

discounts

Salary & Start Date

Location: Brampton
Salary: $50,000 to $60,000 per year
Start Date: Immediate

Must have a valid SIN and be legally authorized to work in Canada (LSST).

How to Apply

Send your resume to: cbcanadarecruitment@cutterbuck.com
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